The Valletta 2018 App User Manual

What is the Valletta 2018 App for?

The Valletta 2018 App is primarily used to keep up to date with Valletta 2018 events and to purchase tickets
to events. Users can login either through Facebook or by creating an account as per below:

Login with Facebook or Create an Account
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LOGIN WITH FACEBOOK

CREATE ACCOUNT

Log In

By signing up the Valletta 2018 app you are agreeing to our privacy policy

The App allows users to select categories they are interested in, therefore, users can browse which category
of event they would like to view, and the App will display what events are occurring. Users can click a
category in order to personalise their experience, thus displaying the events of their first category more
prominently in the App.

Select the category you are most interested in to personalise your experience
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What are you interested in?

Choose 1 or more categories so that we can
personalise your experience.
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LITERATURE COMMUNITY DANCE
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EDUCATION EXHIBITIONS VISUAL ARTS

CONFERENCES FILM MUSIC
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PERFORMANCE DESIGN FESTIVAL



The App has 5 main screens:
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Upcoming Events

DESIGN, FESTIVALS
Malta Fashion Week & Awards
2018

Fort St Elmo, Valletta

26 May 18 — 02 Jun 18

The first screen shows users a list of all the events offered by Valletta 2018 and which are on the Valletta
2018 website. Events are sorted by Category and Date. When you click on an event, it shows the user a
description, a map of the location where the event will be held, and a ticket button (if the event requires a
ticket for entry), as in the below:
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Tehillim will be taking place at Teatru Manoel in
Valletta on Saturday 9th June, 8.30PM

Modern Music Days is part of the Valletta 2018
Cultural Programme. Modern Music Days is
organised by Teatru Manoel and the Malta
Association for Contemporary Music with the
support of the Ministry for Finance.
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BUY TICKETS
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Popular

COMMUNITY,
PERFORMANCE, VI...

Valletta Pageant
of the Seas 2018

Grand Harbour, Valletta

07 Jun 18 — 07 Jun 18
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In the second screen, users can browse events by Category by clicking on the category of event they
prefer. This will take them to the corresponding events which fall under the category they select.
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The third screen takes users to a map. Here, users can browse the map and click on the locations.



Click on the location This will lead to a description of the

location
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o Imgerbeb’8 The building which now houses the Mediter-
ragju 8 Lower ranean Conference Centre was constructed in

Barrakka the 16th
et Gardens century by the Order of St John to be used
as a hospital, which was known as the Sacra
& Infermeria. It
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remained in use as a hospital until the early 20th
century. The building was badly damaged during
the

Second World War, and restored in the

late 1970s when the central courtyard was
transformed into a

theatre. It is now used as a multi-functional
event space. This theatre has an orchestra pit.
Contact: noel@mcc.com.mt/25595215
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Mediterranean Conference Centre,
Valletta, Malta, Valletta
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If the users scroll down, they can see which events are happening in that location
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event space. This theatre has an orchestra pit.
Contact: noel@mcc.com.mt/25595215

GET DIRECTIONS

Events at this location

MUSIC PERI
Berlioz Le Fantastique Or
Mediterranean Conference Centre, Valletta Medi

22Jun18 — 22 Jun 18 190



The fourth screen below shows how users can view their favourite events. These are selected by clicking on
the heart symbol on the left-hand side of each event. This screen will show the user which events they have
clicked the heart symbol on.
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Favourites

Ongoing

DESIGN, FESTIVALS FES1
Malta Fashion Week & Awar... Ea
Fort St Elmo, Valletta Ta'G
26 May 18 — 02 Jun 18 1M

Starting next 7 days

If you scroll down on this screen, it will show you favourite events starting in the next /7 days.

Gd @ N T 47%m09:20
Favourites
DESIGN, FESTIVALS FES1
Malta Fashion Week & Awar... Ea
Fort St Elmo, Valletta Ta'G
26 May 18 — 02 Jun 18 1M

Starting next 7 days

COMMUNITY, VISUAL ARTS

Dal-Bahar Madwarha: No M...

Gzira/Sliema/Valletta

02Jun 18 — 03 Jun 18
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The fifth screen gives users a variety of options. Here users can edit categories, change language (App is
available either in Maltese or English), send feedback, check App naotifications, buy event tickets, reset their
password, log out or register to become a Valletta 2018 Tal-Kultura volunteer.

[ G X Tl 47%E 09:20

Edit Categories y
Change Language @
Give Feedback =
Notifications S
Tickets &>
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Reset Password O
Log out (=

Become a Volunteer
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What are you interested in?

Choose 1 or more categories so that we can
personalise your experience.
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By clicking on Edit Categories, users can select 1 or more categories to personalise their App viewing
experience.
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Choose a language

‘M Maltese

>= English

Here users can select which language they prefer to view the App in (Maltese or English).
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| want to send | want to send
feedback about feedback about
Valletta 2018 A Valletta 2018 N
Application
Message

Culture Map

Other

SUBMIT SUBMIT

Users can send feedback to Valletta 2018 by clicking the next option on the fifth screen. Users have four
options of types of feedback to select from.
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< Notifications

The notifications tab will direct users to any notifications they receive via the Valletta 2018 App.

By clicking on the Tickets tab, users will be redirected to an external webpage (tickets.valletta2018.orq)
which contains all ticketed events organised by Valletta 2018. This same screen also provides users with
another link (see For other events) — this leads to events on the Valletta 2018 website which do not form part

of the Valletta 2018 ticketing system.
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tickets.valletta2018.org

If there are any problems regarding tickets contact
us on ticketing@valletta2018.org. E-mails will be
responded to as soon as possible.

As we are aiming to incorporate sustainable
initiatives into our events this year, we encourage
you to go paperless and save your ticket to your
phone. Thank you for your support.

Tickets

Get your tickets for the upcoming projects
below, or For other events from here

DAL=

THE ISLAND.

BAHAR

1S WHAT
MADWARHA

@ 0

Home Bookmarks Tabs
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Tickets

Get your tickets for the upcoming projects
below, or For other events from here

DAL=

THE ISCAND

BAHAR =~

1S WHAT

“"MADWARHA

THE SEA SURROUNDS'

ESIBIZZJONI TAL-ARTI
KONTEMPORANJA

‘www.valletta2018.0rg

Dal-Bahar Madwarha
25th March to 1st July

Home e Disclaimer e Privacy Policy

¢ Terms and Conditions



After you click on the event you want to buy tickets for, it leads to the below:
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tickets.valletta2018.org

ESIBIZZJONI TAL-ARTI
KONTEMPORANJA

www.valletta2018.0rg —

Event: Dal-Bahar
Madwarha

25 March to 1 July
Venue

Valletta Underground
Cistern, Republic
Street, Valletta
Pixkerija (Old Fish
Market) Bartiera Wharf,

Valletta
Select Show
Description
< @ op
Back Home Bookmarks Tabs

Here users can select the show they want to purchase tickets for.
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Dal-Bahar Madwarha

25 March to 1 July
Time: 11:00 to 18:30
Venue:
Valletta Underground Cistern, Republic
Street, Valletta
Pixkerija (Old Fish Market) Barriera Wharf,

Valletta
General Admission Price:
Ticket €3.00
Qty 1 v

The tickets grants patrons one time
access to each and every exhibition
venue. The ticket remains valid for the
entire duration of the exhibition
period’

Child (12 years and

Here users can select the quantity of tickets they require.
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period'

Child (12 years and

nden) Price:

ul T,

. €2.00
Ticket

Qty: 0 A4

The tickets grants patrons one time
access to each and every exhibition
venue. The ticket remains valid for the
entire duration of the exhibition
period'

BUY TICKETS

Home e Disclaimer < Privacy Policy

= Terms and Conditions

Scroll down and click on "Buy Tickets”.
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Your Details

Event: Dal-Bahar Madwarha | agree to Valletta 2018's ticketing privacy

Date: Sun 25 Mar 2018 | Time: 00:00 | policy (link at bottom of page)

Venue: Various
| agree to being contacted in relation to Valletta
2018 events.
Tickets Selected

Dal-Bahar Madwarha NEXT

25 March to 1 July

Ticket Price Notes:

General Admission €3.00 The tickets will be delivered to you as e-tickets
both immediately on screen as well as to your
e-mail. Sales are final. Once a ticket is

Total: € 3.00

purchased it cannot be refunded or exchanged.
Sales are subject to our terms and conditions as

. stated on our terms and conditions page.
Enter your details

Home e Disclaimer « Privacy Policy

= Terms and Conditions

Fill in your details and click "Next” to buy your tickets.



Apart from buying tickets this way, users also have the option to buy tickets from the event page itself, as
seen in the below:
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MUSIC

Modern Music Days - Tehillim -
20th Century Masterworks

09Jun18 —09Jun18

V%

Musicians from the MPO and from the Brno
Contemporary Orchestra will join forces under
the direction of Pavel Snajdr featuring an exciting

BUY TICKETS

This will redirect the user to the external webpage in which they can buy tickets from.

The last tab on this screen leads to an application form for Tal-Kultura volunteers. Here users can click a
category of event they would prefer to volunteer in and submit their application.
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Become a Tal-Kultura
Volunteer

How would you like to
help out?

Join our growing team of volunteers. Submit
your application below and we'll be in touch
shortly via email.

Make events happen

Organise conferences

Assisting and accompanying VIPs
Precmotion and information
Administration

Research

SUBMIT



